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As it moves forward with its third term in office,
the Justice and Development Party has over-
seen several significant developments. The
country has come to be regarded as a region-
al leader, and an ongoing legal case against
former members of the military (though not
without its critics) is a sign of a new openness
about formerly taboo subjects. A number of con-
stitutional reforms are also under discussion.

COUNTRY PROFILE

Growing influence: The country is a political and
economic link between the West and the
Middle East

POLITICS

New realities: Recent years have brought a
remarkable political transformation

Setting an example: Regional peace is high on
the agenda as the country seeks to strengthen
its role model status

Viewpoint: Prime Minister Recep Tayyip Erdogan
Interview: Ahmet Davutoglu, Minister of Foreign
Affairs

Interview: Rifat Hisarciklioglu, President,
Foreign Economic Relations Board

The only show in town: High-profile
investigations and court cases are dominating
the headlines

Viewpoint: Joe Biden, US Vice-President

ECONOMY

A country transformed: Growth is expected to
continue at a measured pace

Facilitating business: While the country is
moving up in the rankings, there is still plenty of
room for improvement

Interview: Ali Babacan, Deputy Prime Minister
Raising revenue: Fresh bidding rounds are under
way for privatisation of state assets

Interview: Mustafa Kog, Chairman, Ko¢ Holding
Interview: Hiisnii Ozyegin, Chairman,

FIBA Holding

41

43
44

46

53
54

55

56

60

62

66

74

75

76

77

78

79
80
81
82
83
84

CONTENTS TURKEY 2012

A win-win relationship: Recent years have seen
a jump in trade with Gulf states

Towards 100: Setting the long-term sights high
Viewpoint: Jim O’Neill, Chairman, Goldman
Sachs Asset Management

BANKING

Strong strategies, good growth: As banks
expand financial practices, the sector benefits
Interview: Mehmet Simsek, Minister of Finance
Viewpoint: Erdem Basgi, Governor, Central Bank
of the Republic of Turkey

Alternatively growing: Online and mobile
banking cast a wide net for new customers

Big lenders: Critical changes and growth signs
Roundtable: Martin Spurling, CEO, HSBC Turkey;
Adnan Bali, CEQ, is Bankast; and Hiiseyin Aydin,
General Manager, Ziraat Bankasi

As the market swings: The sector’s response to
a rapidly shifting monetary policy

CAPITAL MARKETS

On the rebound: The prospects are bright after
a tough yearin 2011

The next big thing: Legal changes have paved
the way for the growth of Islamic bonds
Interview: Vedat Akgiray, Chairman,

Capital Markets Board

Interview: ibrahim Turhan, Chairman and CEO,
iIMKB Borsa Istanbul

Taking the middle ground: Significant
opportunities open to private equity investors
Viewpoint: ilhami Koc, General Manager, is
Investment

Stocks & Bonds: Share analysis & data
provided by Is Investment

Turk Traktor: Agricultural equipment
Arcelik: White goods

Halkbank: Banking

TAV: Transport

Tupras: Hydrocarbons

Turkcell: Telecoms

ISBN 978-1-907065-59-0

Editor-in-Chief: Andrew Jeffreys
Editorial Director: Peter Grimsditch

Regional Editor: Paulius Kuncinas
Editorial Manager: Sean Cox

Chief Sub-editor: Alistair Taylor
Deputy Chief Sub-editor: Jennie
Patterson

Web Editor: Barbara Isenberg
Sub-editors: Danya Chudacoff, Elyse
Franko-Filipasic, Sam Inglis, Elise Laker,
William Zeman

Contributing Sub-editor: Miia
Bogdanoff

Analysts: Owen Barron, Matthew
Ghazarian, Jon Gorvett, Esther Parker,
Ayla-Jean Yackley

Senior Editorial Researcher: Susan
Manoglu

Editorial Researchers: Thomas Bacon,
Souhir Mzali, Adeline Oka

Art Director: Yonca Ergin

Deputy Art Director: Cemre Strugo
Art Editor: Meltem Muzmuz
lllustrations: Shi-Ji Liang
Photographer: Mark Hammami

Production Manager: Selin Bolu

Operations Manager: Yasemin Dirice
Logistics & Distribution Coordinator
Esen Barin

Operations Assistant: Oznur Usta

0BG would like to thank its local
partners for their assistance and
support in the research of this project.

P DEIK

DIS EKONOMIK LISKILER KURULU
FOREIGN ECONOMIC RELATIONS BOARD

>

A country transformed

Page 25

After a year of remarkable growth in
2011, which saw the country’s GDP
expand by an estimated 7.8% year-on-
year, analysts are predicting a slower
pace for 2012, with the government
forecasting 4%. The country has been
amagnet for foreign direct investment
in recent years, while privatisation
efforts continue in earnest. Challenges
remain, including a large current
account deficit and the risk of inflation.
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Located between the Middle East and
Eurasian regions and Western markets,
Turkey is a key player in energy trade. With
so many projects in the pipeline and the gov-
ernment pledging full liberalisation of the
sector, plenty of opportunities await both
investors and contractors. Reducing the ener-
gy import bill is a key government priority.

INSURANCE

86 Cleared for take-off: Strong growth potential
continues to attract the attention of foreign
providers

90 Opening the door: Government-driven
changes are set to make pensions more
attractive

ENERGY

94 Power plays: Transit, pipeline and renewable
projects are all in the works

100 So crazy it just might work: A massive canal
may one day reshape Istanbul

101 Interview: Taner Yildiz, Minister of Energy and
Natural Resources

102 Interview: Alexander Medvedev,
Director-General, Gazprom Export

103 It’s in the pipeline: Investments in the oil and
gas infrastructure continue

105 Interview: Tony Hayward, CEO, Genel Energy

107 Water world: Hydroelectric power plants are a
major renewable energy source

109 Interview: Rdvnag Abdullayev, President and
CEO, SOCAR

111 Push for renewables: Turning to wind, sun and

water to boost energy security and protect the

environment

INDUSTRY

116 Gaining ground: Building a global reputation
for exporting high-quality products

121 Interview: Hiiseyin Ozdilek, President, Ozdilek
Holding

www.oxfordbusinessgroup.com/country/Turkey

122 Interview: Tuncay Ozilhan, CEO, Anadolu Group

123 Steel resolve: Production of steel remains strong

125 Interview: Muharrem Dortkasli, President and
CEO, Turkish Aerospace Industries

126 A driving force: Automobile production has
been increasing steadily

130In the zone: Industrial parks provide incentives
for both local and foreign investors

CONSTRUCTION & REAL ESTATE

132 Planned development: Urban renewal
programmes and infrastructure projects

137 Interview: Ahmet Haluk Karabel, President,
Housing Development Administration

138 Interview: Avni Celik, Chairman, SINPAS

139 Further afield: Contractors working abroad

140 Rising star: Increased demands in both the
residential and commercial markets

146 Buyers from abroad: A proposed law will make
it easier for foreigners to purchase property

147 Interview: Erman Ilicak, Chairman, Rénesans
Holding

148 Viewpoint: Anthony Khoi, President and CEO,
Aerium Turkey

TRANSPORT

150 More ways than one: Multiple projects are
under way for continued economic growth

156 In stops and starts: The privatisation portfolio
includes a number of big-ticket items

157 Interview: Binali Yildirim, Minister of Transport,
Communications and Maritime Affairs

158 Interview: Temel Kotil, CEO, Turkish Airlines

AGRICULTURE
160 New pastures: A varied climate and fertile soil
make the country a breadbasket for the region
163 Interview: Recep Konuk, Chairman, Konya Seker
164 Out in the country: Gulf states look to acquire
farmland to meet growing demand at home

TELECOMS & IT
166 Staying in touch: The growth of the mobile
sector and internet is driving competition and
innovation among providers
170 Come together: Sector players seek to
expand their reach into different segments
171 Interview: K. Gékhan Bozkurt, CEO, Tirk Telekom
172 Interview: Stireyya Ciliv, General Manager, Turkcell




173 Technological upgrade: A growing population
of web users is driving demand

178 Need for speed: Investments by operators are
leading to faster internet connections

EDUCATION & HEALTH

180 A growing dynamism: Increasing state
investment and an expanding private role

185 Interview: Zekeriya Yildirim, Chairman,
Dariissafaka Foundation

186 Investing in the future: Competition is growing

187 Comprehensive growth: A rising economy is
creating opportunities for expansion

191 Interview: Recep Akdag, Minister of Health

192 Growth spurt: A wave of private investment

TOURISM

195 Making room for more: A promising future

201 Interview: Kadir Topbas, Mayor of Istanbul

203 Neighbourhood guests: Closer regional ties are
helping to boost the number of visitors

MEDIA & ADVERTISING

206 Put it to print: Legal reforms create opportunities

209 Refreshing the page: Providing content in new
and innovative ways

210 Interview: Hanzade Dogan Boyner,
Chairwoman, Dogan Online

211 Going digital: Social media and online
advertising are taking hold

214 Connected to the market: Popular internet
platforms are the targets for sector growth

TAX
Deloitte Turkey
217 New principles: The updated commercial code
will boost transparency and auditing standards
218 A business-friendly package: Incentives and
other recent tax developments
219 Legal liabilities: Ins and outs of Turkish tax law
224 Viewpoint: Anthony Wilson, Partner in Charge,
Deloitte Turkey

LEGAL FRAMEWORK
Hergiiner Bilgen Ozeke
226 Modernising corporate law: An up-to-date
legal code will make for a healthier economy
227 Change for the better: An overview of the
current legal landscape
232 Viewpoint: Umit Hergiiner, Managing Partner,
Hergiiner Bilgen Ozeke

THE GUIDE

234 Art boom: Greater importance is being placed
on arts and culture

236 Soap power: The success of Turkish television

237 Rewriting pre-history: Excavations at Gébekli
Tepe have unearthed some spectacular finds

238 Finding a place to stay: Hotels

242 Listings: Important numbers

244 Facts for visitors: Useful information

CONTENTS TURKEY 2012

Gaining ground
Page 116

Rising domestic demand and growing
exports are keeping the industrial sector
busy, with production up 9% in 2011. Cars
and chemicals lead the pack in terms of
exports, with textiles and steel also key
sectors. As many raw materials are import-
ed, reining in the trade deficit is increas-
ingly important, and adding value and
incentivising investors are key to growth.
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Strengthening infrastructure to relieve
bottlenecks caused by a growing popu-
lation and rising trade volumes remains
a key priority. Some $180bn is due to be
spentinthe sector over the next decade,
including large-scale plans across all
modes of transport. PPPs and BOT con-
tracts are expected to play a signifi-

cantrole in expansion and upgrade work.
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The government currently funds 90% of
formal education activities, but with the
passage of a new education law that intro-
duces a number of changes, private insti-
tutions are likely to play an increasing role,
helping to reduce pressure on the sector.
The health care system is also undergoing
major reforms that are aimed at boosting
the quality and the accessibility of provision.
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With an attentive audience across mul-
tiple platforms, the sector is working to
make use of several new connections.
A new media law introduced in 2011
aims to increase foreign investment
and resolve allocation disputes. As con-
tent moves online, advertisers are hop-
ing to benefit from its monetisation.
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